
Elder Abuse Social Worker

The Office of the Queens County District Attorney is seeking applicants for an Elder Abuse Social 
Worker to support our Elder Abuse Program, which provides specialized direct services to crime 
victims ages 60 and older. 

The Elder Abuse Social Worker will provide Queens seniors who have been victims of crimes or 
abuse with a variety of services including supportive counseling, telephone reassurance and 
follow-up, criminal justice support and advocacy, assistance completing Office of Victim 
Services (OVS) claim applications, and information about community services. 

The Elder Abuse Social Worker will perform the following job functions including but not limited 
to:  

1. Providing supportive services to elderly crime victims through face-to-face visits in 

the victim’s home, hospital room, nursing home room, or the program’s office, or by 

telephone or e-mail 

2. Developing safety plans with crime victims 

3. Assisting crime victims with completing OVS claim applications and following up on 

the status of pending claims 

4. Serving as a liaison between elderly victims and the NYPD, the court system and 

other Queens DA’s Office bureaus and programs 

5. Advocating for the needs and rights of elderly victims with a variety of community-

based organizations and government agencies and collaborating on joint service 

provision. Examples of agencies may include neighborhood senior centers, case 

management agencies, Meals on Wheels programs, Department for the Aging 

(DFTA), Adult Protective Services (APS), health and mental health organizations, New 

York City Housing Authority and Victim Information and Notification Everyday (VINE) 

6. Providing information to elderly crime victims on relevant programs and services 

and making referrals 

7. Documenting all services provided to crime victims for use in required monthly 

and/or quarterly statistical reports 



Preferred Education and Qualification Requirements: 

Qualified candidates must have an LMSW or the equivalent, a valid NY State driver’s license and 
a car, and at least three years of social work experience. Prior experience working with seniors, 
victims or the criminal justice system is desirable. Must have a working knowledge of 
computers and Microsoft Office software, excellent oral and written communication skills and 
the ability to work cooperatively with others. Bilingual ability in Spanish or any Asian language 
desirable. 

Application Information: 

To apply, please submit a resume and cover letter via the link below:    

https://queensda.applicantstack.com/x/openings-queensda

Comprehensive benefits package including health insurance, 401K and more. Salary 
commensurate with experience.   

* As of August 2, 2021, all newly hired employees must be vaccinated against the COVID-19 
virus, unless they have been granted a reasonable accommodation for religion or disability. If 
you are offered employment with QDA, this requirement must be met by your date of hire, 
unless a reasonable accommodation for exemption is received and approved by this office. 

The City of New York is an inclusive equal opportunity employer committed to recruiting and 
retaining a diverse workforce and providing a work environment that is free from 
discrimination and harassment based upon any legally protected status or protected 
characteristic, including but not limited to an individual's sex, race, color, ethnicity, national 
origin, age, religion, disability, sexual orientation, veteran status, gender identity, or pregnancy. 

https://queensda.applicantstack.com/x/openings-queensda

